
 

 

Our Quality Policy is to Meet or 
Exceed Customer Satisfaction 

We will meet or exceed customer satisfaction through continual improvement of our 
products, services and quality management system. Every employee must understand their 
quality requirements, performance, and goals, while participating in ongoing efforts to improve 
quality, value and service. Quality is not just another goal it is a basic strategy. 

 

Quality is the cornerstone of customer confidence. Alto clutches are engineered to 
meet or exceed customer satisfaction. The process begins with sample testing of all raw 
materials, followed by controlled checks through all phases of production, finished by a final 
check of each and every part. 

 


